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November 25, 2020 
 
Dear Members and Friends of HIMSS NCA, 

Tomorrow is Thanksgiving 2020. As I reflect on the year before and think about what I have to 
be thankful for, a lot fills my mind. I believe that most of you feel the same. When midnight 
struck on January 1, 2020, no one on earth could have predicted this year. At that moment, our 
thoughts were filled with hope and dreams for 2020 and a sense of accomplishment, triumph, 
and perhaps a bit of regret for what could have been in 2019. We knew 2020 would bring 
political upheaval and political change. We expect that in an election year. We all felt prepared 
for anything, but within a couple of months, our pictures of 2020 and the world we live in 
changed dramatically. The COVID-19 pandemic took over nearly everything as it grew quickly 
and changed how we live our lives. Those of us who could work from home began to do so; those 
who could not learned how to work as safely as possible in an unsafe and unsure world. Our 
children shared our workdays as their schooling moved home, too. Many of us know someone 
who became ill; some of us became ill ourselves; some of us lost family members, friends, and 
colleagues to the pandemic. It has been a tough year.  

Through it all, we saw American resilience and drive propel us forward. As health IT 
professionals, we collectively stretched our understandings of what we could do with technology. 
Many of us invested time and energy to make the solutions we know do things that we did not 
know they could do. Some of us managed server farms and clouds from our home offices; others 
responded to RFPs from their kitchen tables. We watched in-person healthcare (except in 
emergencies) fall to nearly zero. At the same time, we supported telehealth so that it could grow 
to become the default method of care delivery in many settings. We developed and managed 
technologies that made it possible to deliver broad-scale testing, manage contact tracing, and 
provide patient home monitoring for COVID-19 cases and suspected cases. We managed the 
data and developed collection methods that created the fastest vaccine development program in 
history. Health IT professionals provided the means to keep physicians, nurses, and other 
clinicians informed of their patients’ needs and kept patients informed of their treatment plans. 
During all of this, the HIMSS NCA Chapter’s Volunteers and Board worked hard to provide our 
members with access to useful education, mentoring, and knowledge resources to keep them at 
the cutting edge of health IT.  

I do not know anyone who is sad to see 2020 end. Still, nearly everyone I have spoken to about 
this year has told me that they learned something, built something, or did something of value—
something that stretched their ideas of what they thought they could do. It has been an amazing 
and unsettling year. Believe it or not, we have set a very high bar for what we should expect of 
ourselves in 2021. We have many great reasons to give thanks.  

On behalf of the HIMSS NCA Board of Directors, Volunteers, and Staff, I thank you and wish all 
of you a Happy Thanksgiving and a joyous and hopeful kickoff to a great Holiday Season. 
 
Sincerely,  

 
Darryl W. Roberts, PhD, MS, RN, FHIMSS, FAAN 
President, HIMSS NCA 2020-2021 
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